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THE KMB PASSENGER ENQUIRY HOTLINE
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KME Passenger Enquiry Hotline provides you with an eflective, ! R SR S B R A (BB
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services. Operating 24 hours a day, this fully automated system gives {

you detailed information on over 360 KMB bus routes in the language

af your choice (Cantonese / English / Putonghua), Every montl we =
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handle as many as 300,000 passanger enquirias, A -
Expanded Capacity | R R SIS0
To serve you belter, we have recently expanded our system capacity | BUERE - RO IR R BT+
by increasing the number of telephone lines. Now serving with a fotal — 4 BEE R AR G .
of 72 telephone lines, we would be able to address your needs more
promptly and efficiently than ever befare. '_—,"f"' T ﬁ', FH ‘f‘?p
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You can reach us al 2745-4486 for the following services: TREIE L HARATE
« Pre-recorded messages on individual routes | - BRSO R
- Fax-back route information « DRSS P Y AR S BRLAE
* Operators service during office hours - NRESE AN RS SRS

= Maessage recording service outside office hours
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Innovative B.A.T. (Bus Arrival Timeline) |

System
You can now alsa enter the new B.A.T. (Bus Arival Timalina) System, . T L B AR AT B DEC R o R R B 05 IR
the most innovative part of our hotline service. You simply need to | T RRRS L AAGEM TRIEE T+ AR5 o

input the BLA.T, Cade for a specific bus stop, and our holline system
will automatically provide you with the arrival time of the next two

departures of our overnight services. {

Pubiistied by the KM8 PR Department BAENENEY NEER BBIEF



HOW TO USE THE KMB PASSENGER ENQUIRY HOTLINE
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_ PASSENGER FAX-BACK ROUTE
PRE-RECORDED BUS ROUTE INFORMATION B.A.T.HOTLINE COMMENTS INFORMATICN OPERATOR SERVICE
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REGULAR AIRPORT HACECOURSE OVERNIGHT |
ROUTES ROUTES ROUTES :
im e Himpe i %%ﬁ EEE | You can speak directly to a
Hotline Operator to seek
other enquiry assistance
VOI‘J can know the during office hours
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buses by inpuﬁigng views on KMB services You can  acquire ﬁﬂz?ﬁ‘h%ﬁw_ﬁiﬁﬁﬂﬂﬁéﬁﬁ =¥
B.A.T. Code forthe by speaking 1o a Hotline fax-back information on HftiEHiman o
desired bus sto : " individual t 24
You can listen to detailed pre-recorded Information on individual routes 24 luce‘uiun. & 2 Operator during office :01:‘:; uaa r:auyes The OFFICE  Mon - Fri 9:00am—1:00pm
hours a day: - : hours. After office hours, ¢ HOURS 2:00pm—5:00pm
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o 49 bR R a message recording Wil he azed . eant Sat 9:00am—1:00pm
» Frequency « HER ; = : Sun/PH Closed
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« Journey time - ZTR{THAHE For dotals. please roar o 1o L i E R Lt FECRETELR
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Please use a touchtone telephone to call 2745-4468.
Then follow the voice instructions to choose the above services.
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* For non-louchione felephone users, after you are connected, please stay on the line, you will be autormatically connected (o a Holiine Operator
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